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Public Service Commission Logo 

H 
is Excellency the President, Dr. Ernest Bai 
Koroma, who is also Minister for the Public 
Service, on Monday 19th August 2013, gave his 

kind consent for the Public Service Commission to adopt 
and use a newly designed Logo which will give an 
‘identity’ (branding) to the Commission. 

The design of the Logo which was the joint effort of Com-
mission Members and Staff depicts the following: 

i. the map of Sierra Leone representing the na-
tional spread of the Commission’s responsibili-
ties and  activities 

ii. the Lion which is an integral part of the nation’s 
coat of arms, has been used to carry the lighted 
torch representing the transparent and account-
able nature of the Commission’s activities 

iii. the Commission has adopted as its Motto - “A 
Purpose Driven Will,” which throughout the past 
five years had provided the Commission with the 
impetus to relentlessly work on its programme 
for reform and change. 

The Logo will also be used as the Official Seal for the 
Commission and as its mark to authenticate all official 
documentation by and from the Commission. 
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Introduction 

S 
ince public services of states are funded by 
citizens, either directly or indirectly, it is but 
equitable for them to rightfully expect a particu-

lar quality of service that is responsive to their needs 
and which is provided efficiently at a reasonable 
cost.  

This Citizens’ Service Charter is a written, voluntary 
declaration by the Public Service Commission as a 
service provider, that highlights the standards of ser-
vice delivery the Commission must subscribe to, 
make known the availability of choices for clients, 
avenues for redress of grievances and other related 
information.  It is a useful way of defining with stake-
holder involvement, the nature and quality of service 
delivery.  In other words, a Citizens’ Service Charter 
is an expression of understanding between the citi-
zen and the service provider about the nature of ser-
vices that the latter is obliged to provide. 

The publication of this Charter is aimed at enhancing 
standards of service delivery and making govern-
ance more transparent and accountable.  The Com-
mission sees this Charter as a tool for enhancing 
standards of service delivery and fostering greater 
public accountability. 

V. T. Collier 
Chairman – PSC 
August 2013 
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CONSTITUTIONAL MANDATE 
Section 152 (1) of the Constitution of 
Sierra Leone (Act No.6 of 1991) stipu-
lates thus: 
 “Subject to the provisions of this Con-
stitution, the power to appoint per-
sons to hold or act in offices in the 
public service (including the power to 
make appointments promotion and to 
confirm appointments ) and to dis-
miss and to exercise disciplinary con-
trol over persons holding or acting in 
such offices shall be vested in the Pub-
lic Service Commission” 

VISION  

Our Vision is to be outstanding, effective and effi-

cient in the execution of our constitutional man-

date of merit-based recruitment and retention of 

the best skills into the public service and in the 

institution of the highest ethical and performance 

standard in the public service of Sierra Leone.  
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MISSION STATEMENT 

 

Our Mission is to provide leadership, 

supervision, oversight and guidance to 

the development and management of 

the human resources of the public 

service to ensure effective and effi-

cient service delivery to the people of 

Sierra Leone.  

Core Values 

Independence 

Political Neutrality 

Transparency 

Accountability 

Integrity 

Responsiveness 

Equal Opportunity 
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Salient Features of the Charter 

Salient Features of the Commission’s Citizens’ 

Charter are:- 

 Setting standards for service delivery 

 Openness and information about service 
delivery 

 ‘Choice’ and Consultation with users 

 Courtesy and helpfulness in service delivery, 
and 

 Provision for redress of grievances. 

Standards: The Charter lays out explicit standards 
of service delivery so that users understand what 
they can reasonably expect from the Commission as 
a service provider.   

Information and Openness: A key attribute of good 
service is the availability of relevant and concise in-
formation to the users at the right time and at the 
right place.  This Charter contains in plain language, 
full and accurate information about services avail-
able, levels and quality of service to be expected and 
available channels for redress of grievances.  Hand-
books, guides, posters, websites are some of the 
channels through which information will be provided 
to the citizenry in the not too distant future. 

Choice and Consultation: This Charter provides 
choice of services to users wherever practicable.  



The Commission will endeavour to hold regular con-
sultation with the users of the service to fix service 
standards and to ensure quality of service delivery. 

Courtesy and Helpfulness:  An objective of this 
Charter is to engender a culture of courteous and 
helpful service from Commission staff and build up 
client confidence. 

Redress of Grievances and Complaints:  There is 
a vital link between the provision of quality service 
and effective handling of complaints.  By facilitating 
and responding to complaints, the causes for com-
plaint can be reduced.   

Feed Backs:  This is the Commission’s first attempt 
at publishing its Citizens’ Service Charter.  The PSC 
will gladly welcome opinions/suggestions that will 
enhance the content and quality of this document 
and further win the full confidence and trust of its 
clients and stakeholders.   
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Objectives of the Charter 

The purpose of this Charter is to: 

 Create public awareness on the PSC’s  Consti-
tutional Mandate, Vision, Mission and Core 
Values 

 Provide  information on the range of services 
on offer 

 Provide satisfactory standards in our opera-
tions 

 Demonstrate our commitment to continuous 
improvement of the PSC service delivery ca-
pacity 

 Outline clients and stakeholders expectations 

 Provide a means of reaching out and interact-
ing with stakeholders and the public at large 

 Create a user-friendly and accessible channel 
for the redress of grievances. 

This Charter is based on the principles, values and 
standards of  Government’s commitment to deliver 
on the “Agenda for Change” which aims at institu-
tional reforms and development of a service-oriented 
public sector. 

It further demonstrates the Commission’s vision out-
lined in its 2012 – 2015 Strategic Plan. The main 
strategic pillars or objectives of the plan include: In-
stitutional Reform and Capacity Building, Enforcing 
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Discipline and other control measures over public 
service delivery; enhancing the independence of the 
Commission in carrying out its mandate; ensuring 
good governance; and improving its service delivery.  
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Guiding Principles for Service Delivery 

In line with our Core Values, the Commission will 
keep  to the following basic principles in its attempt 
to provide  quality service to the public: 

 Set clear and explicit standards for service de-
livery 

 Provide stakeholders with adequate informa-
tion about the Commission’s activities 

 Maintain a clear and simple means of commu-
nication with the public 

 Treat all its clients with courtesy 

 Put public interest above personal  interest in 
executing the Commission’s mandate 

 Promote an open competitive and merit-based 
recruitment and selection process  

 Mobilize and utilize available resources care-
fully,  ensuring value for money 

 Put in place systems and processes to en-
hance improvement in our operations 

 Institute a robust monitoring and evaluation 
system to track performance and meet the re-
quirements of our clients  



 Discharge the Commission’s mandate in a 
transparent and responsive manner.  

Roles and Functions 

Given the role carved out for the PSC, and consis-
tent with its constitutional mandate, the Commission 
will:- 

 Conduct Recruitment and Selection for the 
Civil Service 

 Offer Appointments, Promotions and Confirma-
tion of Officers in the Civil Service 

 Review, update and oversee the implementa-
tion of policies and regulations in Public Ser-
vice 

 Exercise oversight responsibilities over the 
Human Resource Management Office (HRMO) 
and other commissions  

 Promote ethical standards, professionalism 
and integrity in the public service.  
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New Organisational Structure 

The Public Service Commission was established in 
1948 as an advisory body to the Governor on ap-
pointments, promotions and transfers until Independ-
ence in 1961. Its present constitutional mandate is 
enshrined in Sections 151 and 152 of the Constitu-
tion of Sierra Leone (Act No. 6 of 1991). 

Over the past three years, the PSC has been carry-
ing out a number of reform measures intended to 
strategically re-position itself to enable it perform its 
functions more effectively. As part of these reforms, 
a new organizational structure has been put in place 
as at appendix 1.  

Stakeholders 

The PSC stakeholders include but are not limited to 
the following: 

 Young people/ particularly young graduates/
job seekers 

 The Public 

 The Executive 

 Parliament  

 Ministries, Departments and Agencies (MDAs) 

 The Judiciary 

 Educational Research Institutions 
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 Anti- Corruption Commission 

 Office of the Ombudsman 

 Local Government Institutions 

 Public Corporations 

 The Private Sector 

 None State Actors 

 Donor Partners. 
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Stakeholders’ Expectations 

In general, our stakeholders expect us to provide 
efficient, effective and professional services. In doing 
so, the Commission will endeavour to live up to the 
following expectations: 

 Be independent in the discharge of its Consti-

tutional mandate  

 Continue to undertake open competitive and 

merit based recruitment and selection of  per-
sonnel into the civil service 

 Promote  professional and ethical standards 

across the public service 

 Ensure transparency, accountability and neu-
trality in the discharge of its  functions 

 Review and update regulations in line with the 
changing needs of the range of services it of-
fers 

 Ensure cost-effectiveness and value for money 



in the utilization of public resources 

 Adhere to the Commission’s Rules, Regula-
tions, Code of Conduct and Ethics. 
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Stakeholders’ Responsibilities 

The Commission also expects the stakeholders to: 

 Possess the requisite educational qualification 

and relevant work experience were necessary 
to apply for advertised vacancies 

 Support and help to promote public service 

ethics and integrity 

 Provide feedbacks that will contribute towards  
improved and efficient service delivery. 

Services Offered and Commitments  

on Delivery 

Services Offered 

 Conduct open Competence and Merit-Based 
Recruitment and Selection 

 Conduct of Graduate and Sub- Graduate  En-
trance Examinations 

 Provide Career Counseling and Advice 

 Redress of grievances.  

Commitments 

 Advertise all Vacancies in the Sierra Leone 
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Grievances/Complaints  

Grievances / Complaints can be forwarded in writing 
to the Secretary, Public Service Commission.  

The Commission will respond to all written griev-
ance / complaint within 21 working days following the 
receipt of any such grievance / complaint.  

Feedbacks/ Suggestions 

 The Commission will gladly welcome feed-
backs/suggestions from its stakeholders, cli-
ents and the public at large 

 Visits to the PSC 

  In writing addressed to the Secretary PSC 

 Through cell phone calls on 079-685297,  
077-071892, 033-820699  
To save cost to the caller, please text your 
phone number and you will be called right 
back.  

This Service Charter will be reviewed periodically. 

Gazette, the Internet and mass media particu-
larly community radio stations for national cov-
erage  

 Publication of Annual Reports 

 Attend to enquiries/ complaints promptly  
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